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C T O _ A QAT POLCY

|
MoAUTUKA NO KAYECTBO Bepcumd | 02/04.11.2017

PvkoBoactBoto Ha CTOA OO[, B nmueTo Ha M3mbiaHuTenHus avpektop , oduuManHo Aeknapupa
ceosta MOJIMTUKA MO KAYECTBOTO, KOSITO € Haco4eHa KbM:

NPOU3BOACTBOTO HA BUCOKAYECTBEHU KOMIMOHEHTU 3A MOACUCTEMA BILDA® 3A
3AKPENBAHE U MOAEJINPAHE HA BOOYCTOMYMBU BEHTUWINPYEMU ®ACAAMN HA
CreAAN, OTroBAPALLN HA TEXHUYECKUTE USUCKBAHUA N HA UBNCKBAHUATA HA
KJIMEHTUTE, U HOCELLIM MAKCUMAJTHHM NOJZ13N 3A OPFTAHU3ALIMATA, CbOTBETHO 3A
BAJIAHCUPAHO YAOBJIETBOPABAHE HA 3BAUHTEPECOBAHUTE CTPAHU U
MWHUMU3NPAHE HA PUCKOBETE.

3a ereKTMBHOTO npoeexaaHe Ha lMonuTukaTta nNo Ka4yecTsoTo PLKOBOACTBOTO € Onpeaenunso cnegHuTe
OCHOBHW HanpaB/eHUA B CBOATA [ENHOCT:

= OnoBecTsiBaHe, passiCHsIBaHe W npunaraHe Ha MonuTukaTta v uenuTe no KayecTso B
OpraHu3aumsTa U ocurypsiBaHe Ha AOCTbMHOCTTa UM 3a CbOTBETHUTE 3aUHTEPECOBAHM
CTpaHu;

* [locTosiHHO Nofo6psiBaHe Ha CUCTEMATa 3@ KaYeCTBEHO YNpPaB/EHUE U OCUTYPSIBAHE Ha
yCreLHo aganTupaHe KbM NpoMeHsiLLiaTa ce cpeaa;

»  EdeKkTMBHO [a ce U3non3sBaT HafIMYHUTE MaTepuanHn, YOBELLKU U (PUHAHCOBM pecypcu U
KanuTanu, cbobpasHo HyxauTe u notpebHocTuTe Ha OpraHm3aunaTa n KnueHtute;

=  OnTuMM3MpaHe Ha npouecuTe — afekBaTHOCT, LlEHEC'b06pa3HOCT, Cb3HaHUE 3a Ka4yeCTBO
crnopes n3nckBaHusATa Ha KnuneHTa;

*  B3eMaHe Ha CTpaTerMyecky 1M onepaTMBHU pellieHnsl, OCHOBaHM Ha akTu, U NocTuraHe Ha
6anaHc Mexzay napaMeTpuTe XKeNNaHo / Bb3MOXHO;

*  HenpekbcHaTo NogobpsiBaHe Ha NpeasiaraHUTe YCTyry Ypes HaTpynBaHe 1 npuiaraHe Ha
yMEHUsi, 06y4YeHne 1 NpaKTUYECKM ONWUT OT ekuna Ha OpraHu3aumsTa;

»  OcurypsiBaHe ¥ NoaAbpXKaHe Ha MOTUBMPAHOCT Ha NepcoHana M CbMpUYacTHOCT KbM
U3BbPLUIBaHaTa paboTa OT BCEKM CYXMUTEN, C LieN NOCTUraHe Ha 106pu pesynTaTtu;

= PasBMBaHe ¥ NoaabpXKaHe Ha KOHKYPEHTHW NpeaMMcTBa Ha OpraHu3aumsaTa U HelHuTe
KnueHTy;

KaTto U3nbaHuTeneH aupexrtop Ha CTOA 004
OEKJIAPUPAM
JINYHOTO CUN YYACTUE U OTTOBOPHOCT 3A USNBJ/IHEHUE HA
OBSABEHATA NMOJINTUKA NO KAYECTBOTO.
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